How to treat your new piercing
What should I use?
To ensure your piercing heals as well and as quickly as possible it is important to clean it twice a day with:
-Lukewarm salt water 1/4-1/8 of a teaspoon of rock salt (NOT table salt) or
-Sterile Saline Solution (with no additives) or
-STUDEX after piercing lotion or BPA piercing aftercare or
-NeilMed cleaning mist
Please note a stronger mixture of salt water or products like TCP or Savlon spray are NOT better.
How do I clean it?
Using a cotton bud, gently apply the cleaner to the front and back of the piercing and the surrounding skin to remove any crust/bacteria. This will need to be done TWICE DAILY (morning and evening)
for the minimum of 6-8 weeks. After 8 weeks cleaning is still recommended ONCE daily.
What is normal?
For the first week of having your piercing done it is normal for it to feel tender and sore.
Bleeding, swelling and bruising is initially normal, your body has gone through trauma and it will take a few weeks to settle itself down.
During the healing it is common for the piercing to feel itchy, look discoloured and it can leak whiteish-yellow fluid (not pus) that will form some crust.
A piercing may seem healed before healing is complete and some people may take longer to heal than others so it is important to be patient and follow the advice of a piercer prior to changing the jewellery for the first time. 
Healed piercings can shrink or close in hours after having been there for years! This varies from person to person; if you like your piercing, leave the jewellery in place and seek help from a piercer to change it.
Please do not
· Avoid over-cleaning and vigorous cleaning to the piercing.
· Moving and playing with the jewellery can cause more irritation.
· For ear piercings be careful with hair getting caught on the jewellery and sleeping on it.
· This can cause the formation of unsightly and uncomfortable scar tissue, migration, healing on an angle, prolonged healing, and other complications.
Problems or complications?
If your piercing is looking very swollen and the jewellery feels tight it is best to pop in for a check-up, some people experience more swelling than others, so it is important to get it looked at, if you are unsure.
If your piercing is taking a long time to heal or you're not sure if it is ready to be changed, please seek advice from a piercer prior to removing any jewellery.
If you are concerned about your piercing in any sort of way, it is best to contact us to check it is healing okay.
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